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This presentation includes forward-looking statements. All statements contained in this presentation other than statements of historical 
facts, including any statements regarding our future results of operations and financial position, our business strategy and plans and our 
objectives for future operations, are forward-looking statements. The words "believe," "may," "will," "estimate," "continue," "anticipate," 
"intend," "expect" and similar expressions are intended to identify forward-looking statements. We have based these forward-looking 
statements largely on our current expectations and projections about future events and financial trends that we believe may affect our 
financial condition, results of operations, business strategy, short-term and long-term business operations and objectives, and financial 
needs. These forward-looking statements are subject to a number of risks, uncertainties and assumptions, including those described in 
"Risk Factors" in our annual reports on Form 10-K and quarterly reports on Form 10-Q filed with the Securities and Exchange Commission. 
Moreover, we operate in a very competitive and rapidly changing environment. New risks emerge from time to time. It is not possible for 
our management to predict all risks, nor can we assess the impact of all factors on our business or the extent to which any factor, or 
combination of factors, may cause actual results to differ materially from those contained in any forward-looking statements we may 
make. In light of these risks, uncertainties and assumptions, the future events and trends discussed in this presentation may not occur 
and actual results could differ materially and adversely from those anticipated or implied in the forward-looking statements.

Although we believe that the expectations reflected in the forward-looking statements are reasonable, we cannot guarantee future 
results, levels of activity, performance, achievements or events and circumstances reflected in the forward-looking statements will 
occur. We are under no duty to update any of these forward-looking statements after the date of this presentation to conform these 
statements to actual results or revised expectations. This presentation has been prepared for informational purposes only from 
information supplied by us and from third-party sources. Such third-party information has not been independently verified. We make no 
representation or warranty, expressed or implied, as to the accuracy or completeness of such information.

By attending or receiving this presentation you acknowledge that you will be solely responsible for your own assessment of the 
market and our market position and that you will conduct your own analysis and be solely responsible for forming your own view of 
the potential future performance of our business.

Safe Harbor
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Julie Iskow
President & CEO

The Opportunity 
in Front of Us



Analyst & 
Investor Day



2.2m+
ACV

Fortune 5 Customer 
Platform Journey

1st Solution

SEC

2013

2nd Solution
Tax 

Provisioning

2018

4th Solution
Certifications, 

Balance Sheets

2020

6th Solution
GSR, 

Tax CAPEX

2021

8th Solution
ESG, Transfer 

Pricing

2022

9th Solution
Management 

Reporting 

2023 



Fortune 5 
GRC Expansion 
In-flight

1st 
Solution

SEC

2013

2nd 
Solution

Tax 
Provisioning

2018

4th 
Solution

Certifications, 
Balance Sheets

2020

6th 
Solution

GSR, 
Tax CAPEX

2021

8th 
Solution

ESG, Transfer 
Pricing

2022

9th 
Solution

Management 
Reporting 

2023 

10th  
Solution

GRC Controls 

2023



Record Close Consolidate Stakeholders

CFO Review Deck

External
Auditor Review

Earnings Presentation

KPI Analysis
10-K

Blue Book

Flash Report

Board Package

Monthly Ops 
Report

Rounded 
Financials

B/S Analysis

Non-GAAP
Measures

EPS

Revenue by 
Segment

Why Did They Buy Management Reporting? 

Shareholders

Regulators

Board

Auditors

CEO

Management

A build for each key point 

Inefficient 
Review Process

Time-consuming 
Manual Processes

ReportAnalyze

Lacking Single 
Source of Truth

Limited Internal 
Transparency

Risk of Inaccuracies   
in Reports



Why Did They Buy Management Reporting? 
Record Close Consolidate Analyze Report Stakeholders

Lacking Single 
Source of Truth

Limited Internal 
Transparency

CFO Review Deck

External
Auditor Review

Earnings Presentation

KPI Analysis Inefficient
Review Process 10-K

Blue Book

Flash Report

Board Package

Monthly Ops 
Report

Rounded 
Financials

B/S Analysis

Non-GAAP
Measures

Time-consuming 
Manual Processes

EPS

Risks of Inaccuracies 
in Reports

Revenue by 
Segment

Shareholders

Regulators

Board

Auditors

CEO

Management

We showed them 
a better way! 

This deal illustrates 
why we win.



AccuracyRegulationTransparency

We Solve for Issues That Companies 
MUST Address

Our customers need us more than ever



Customer 
Attendees 2000+
Partner 
Attendees 

Design notes: will provide 
numbers prior to ID

Amplify by the Numbers

250+

Number of sessions
5700 virtual

largest in-person event ever

82 total (3 general sessions, 79 breakouts)

Amplify 
Sessions80+



Office of the CFO & CAO

Design notes: highlighting 
these three personas - big, 
bold 

Personas

CFO
Sustainability
Audit & Risk

Office of Sustainability

Office of Chief Audit Executive



Update on our 
Opportunity



APAC EUROPE

Large, Untapped Global TAM
$25 Billion

ESG

N.A.

A&F

Industry

GRC

$5.9B

$7.5B

$11.6B



Large, Untapped Global TAM
$25 Billion

$3,900

$500

$1,300

$200

$4,300

$1,300

$1,500

$400APAC EUROPE

ESG

$6,300

$1,200

$3,200

$900 N.A.

A&F

Industry

GRC

Design notes: needs 
investor day theme

We are NOT 
opportunity 
constrained



Non-Financial 
Data Impacts 

Valuation

CSRD 
Regulation 

Rollout 

SEC Recent 
Scope 

Expansion

CSRD Regulation 
Rollout Picking 
up Momentum

Regulatory Environment Continues to Grow



Non-Financial 
Data Impacts 

Valuation

CSRD 
Regulation 

Rollout 

SEC Recent 
Scope 

Expansion

CSRD Regulation 
Rollout Picking 
up Momentum

Regulatory Environment Continues to Grow



ESG Going 
Global

CSRD 
Regulation 

Rollout 

SEC Recent 
Scope 

Expansion

CSRD Regulation 
Rollout Picking 
up Momentum

Regulatory Environment Continues to Grow



With increasing regulation globally

Growing stakeholder demands

We help companies respond with 
speed, confidence, accuracy

Workiva 

Build 1 = Workiva (big full 
screen). on Second slide, 

Workiva moves to this 
position Build 2 add thisBuild 3 add this Build 4 add this



Non-Financial 
Data Impacts 

Valuation

CSRD 
Regulation 

Rollout 

SEC Recent 
Scope 

Expansion

Design notes: three things - 
may add additional context 

below each. 

Regulatory environment continues to grow

This is who we are.  
This is what we do. 

It’s why the Workiva platform 
is so relevant.



Workiva is Best Positioned to 
Capture the Growing Opportunity

Our ECOSYSTEM.  

Our CAPABILITIES.

Our EXPERIENCE. 



EXPERIENCE

ECOSYSTEM

CAPABILITIES

OUR EXPERIENCE.  OUR ECOSYSTEM.  OUR CAPABILITIES.

Investor grade reporting Leader in XBRL tagging Regulatory expertise 

Unified Platform Controlled collaboration

Fit-for-purpose, best of breed solutions

Single source of truth

Data aggregation & management

Source system connection

Continuous audit and control

Ultimate configurability

Global partner ecosystem 5000+ customer base

Workiva is Best Positioned to Capture the Growing Opportunity



revenue retention
>96%

2023 revenue
*mid-point guidance

$627m*
Best Places to Work 
five years in a row

Fortune 100

countries
180+

customers
5,800+

Workiva by the Numbers

Fortune 100 
88%

partners
200+

ESG Rating two years 
in a row 

MSCI-AAA



Clear Competitive 
Advantage

Large & 
Untapped TAM

Well-defined 
Strategy



Driving  to $1 B and Beyond
Productivity & Performance Focus

Right Platform, Right Strategy
Right Team to Achieve Results

Our Relevance is Increasing
Ready to Capture the Opportunity

What’s Next?



THE leading tech platform for 
transparency, regulatory 
reporting, and disclosure.

We shine where data consistency, 
integrity, and accuracy are critical and 
narrative is required.



Start with the 
opportunity 
in front of us

How Are We Going to Get There?

our 

$25B 
TAM 



Execute on
our Strategy

Relentlessly 
Innovate

What Are We Focused On? 

Strengthen 
our Leadership



Junko Swain
SVP, CAO

Upwork, VMware, 
Apple, eBay, Deloitte

Kim Huffman
SVP, CIO

SAP, Adobe, Health 
Equity, Elastic, Navan

Nitin Bhat
SVP, CPO

Smartsheet, Microsoft, 
Amazon, Intel

Noam Bizman
SVP, Sales Americas 

ServiceNow, Hewlett 
Packard, BMC 

Strengthening Our Leadership Team

NOW (2023)

Well past 1b in 2023 

eBay (2008) 

>2b 

Smartsheet (2022) 
750m 

Microsoft (2018) / 
Amazon (2016)

Both well past 1b 

Elastic (2022) 

850m



Workiva
Growth 
Strategy

Fit-for-Purpose Solutions

Connected Platform

Global Excellence

Partner Ecosystem

+

+

+



what to do here? 

smaller rocket? 

Workiva Platform Solutions 

Connected
Solutions

Financial 
Reporting

Capital Markets

SEC/SEDAR

Global Statutory

Private Company

Management

ESEF

Non-Financial 
Reporting

ESG

Governance, Risk, 
Compliance

Controls

Audit

Risk

Policies & 
Procedures

Investments

Banking

Insurance

Public Sector

Vertical 
Specific 

Management

Connected 
Platform Compliance Tools AI/ML App Builder Connectivity & APIs

Unified Reporting Workflow Linking Data Management



Financial 
Reporting



Breadth of Financial Reporting 
Solutions Beyond SEC 

Global Statutory 
Reporting

Capital Markets

Tax Reporting

Private Company 
Reporting

ESEF Reporting

Investment Reporting 

Management 
Reporting

Bank Reporting 

Insurance Reporting 

And Many More...



Private to 
Public Journey

Duolingo, i3 

Financial Services 
Vertical Specific

Sustained Growth from 
Financial Reporting Solutions

Multi-Entity 
Reporting 

Multi-Entity 
Reporting 

Citadel, CBRENasdaq + VantagePoint



Environment
Social 
Governance 



Sizable ESG Opportunity 
We’re Well-positioned For

Our Solution & Platform Differentiation

ESG in North America 

Early Days of CSRD in Europe



ESG Platform 
Capabilities  

Complex & 
Composite Reports

Controlled Collaboration

Data & Document Assembly

ESG Fit-for-Purpose 
Capabilities 

Framework Manager & 
Leading Frameworks

ESG Program Management

Designed Reporting



ESG in North America 

– Sept 2023: CA Climate Corporate Leadership & 
Accountability Act (if passed this week) 

– Oct 2023: SEC climate disclosure clarity 
– ????: CSRD third country rule

WIP DRAFT

Oct 2023 

SEC Climate 
Disclosure Clarity 

CSRD Third Country 
Rule Standards 
Finalized This Summer 

Demand Without 
Regulation Since 
Solution Launch

Sept 2023 

CA Climate Accountability 
Act Passed



Early Days of ESG Europe

- CSRD into law Nov 2022 
- Standards Finalized July 2023 
- First disclosures Q1 2025 
- XBRL taxonomy to be published (release date tbd) 
- Assurance 2026-2028 (limited to reasonable) 

2026+
Assurance Required 
(Limited to 
Reasonable) 

July 2023 

CSRD Core 
Standards Finalized

Q1 2025

First CSRD 
Disclosures Required

2026+

Limited Assurance
Requirement 

November 2022

CSRD Passed 
into Law 



ESG Metrics

• ACV of ESG (over 100k) 
• X % fortune 100/500
• Partner engagement / delivery 
• Account expansions 

Early ESG Performance Metrics

10+%
Of the F1000

Partner DeliveryCustomer Count Adoption

2022 Q2 2023 Q2 2022 Q2 2023 Q2

>20%
of the 

Fortune 100

184%
YoY

42%
YoY



Governance, 
Risk, 
Compliance 



ESG Controls, 
Risk, Audit

Risk Management 
Focus 

Increased 
Regulations

Strong Market 
Growth Drivers

GRC Momentum

Strong Market Growth Dynamics.
Solving Significant Pain Point for Customers. 



GRC Highlighted at Amplify

WIP DRAFT

• Largest dedicated event 
for SOX professionals in 
the country

• Big 4 Partners, Customers,
Industry Practitioners

• Increasing Visibility

• Managing Risk

• Making an Impact 
on Organization

• Financial & Non-Financial 
Together with Assurance 

• Increased Collaboration 
& Data Sharing

• Improved Accuracy 
& Efficiency

StoneX’s GRC 
Transformation Experience

Playa Resorts & PwC 
Better Together GRC+ESG+FR

SOX and
Internal Controls Summit



2022 Q2 2023 Q2 2022 Q2 2023 Q2

Customers 

2022 Q2 2023 Q3

GRC Solution Showing Strong, 
Resilient Growth

Q2 '21 Q2 '22
TTL GRC 

Customers

17%
YoY

A.M. 

Nearing 100m run rate 
ACV > 100K YoY 
ACV > 200k YoY 
Solution Density? 
Customer Customer Count CAGR
Partner Delivery 
Partner Sourced Bookings

83%
YoY

Customer Count

Multi-SolutionACV >100k Partner Sourced

Want this? 
26% last year

38%
YoY

2022 Q2 2023 Q3

63%
YoY

Partner Delivery

>40%
of GRC deals are 

Multi-Solution



Platform



We Have a True Platform 
Unified Platform Powering 
Best-of-Breed Solutions

Connection Across Solutions 
& Sourced Systems

Secure, Controlled, Audit 
Ready Environment

The Only Assured, Integrated 
Reporting Platform



Relentless Platform Innovation

WIP DRAFT

 

Sustained   
Excellence. 

Innovation                      
is in our DNA.

New               
Capabilities.

Building Best-of-Breed. 

Maintaining Competitive 
Differentiation. 

Creating Transformational  
Solutions for our 
Customers. 

Generative AI.

Controlled Collaboration. 
Designed Reporting. 



Global 
Excellence

New Tenet of Growth Strategy Added in 2022

WIP DRAFT



4% of Rev Outside US

Still much room 
for growth

11.5% of Rev Outside US

Continuing Focus on Global Expansion

Refining  approach in market segments

Clarifying our platform messaging

Better leveraging our partner ecosystem

WIP DRAFT

2019 2022 Future

1

2

3

Expanding solution message on 
integrated reporting



Early Indication Our Global  Strategy is Working
Transformed Its Reporting Cycle with Workiva

Financial Reporting
ESEF, GSR, SEC

Non-Financial
ESG

GRC
CONTROLS+ +

Assured, Integrated Reporting

Easy-to-use 
interface: 

get started quickly, 
file and 

publish  faster

Managing solutions 
in one platform 

provides consistency 
and reduced 

duplicate effort

Linking of 
data saves time 

and helps 
eliminate risky, 

manual processes

Bottlenecks 
are removed: 

collaborate in the 
same document in 

real time



Work To Do Across the Globe, But Optimistic

WIP DRAFT

Partner-first 
Approach 
Paying Off 

Assured, Integrated 
Reporting 

Resonating 

New Talent 
Strengthening 

GTM 



Partner  
Ecosystem

WIP DRAFT



Technology (ISV) Design Agencies

Global & Regional Consulting Firms

ResellerManaged Service

Partner Ecosystem Highlights



Partner Ecosystem Impact

High Value Exchange 
Between Workiva, 
Our Partners and 
Our customers.

Everybody Wins. 

Critical Role in Our 
Services Strategy. 

Better Margins for Us; 
Better Outcomes 
for Customers.

Drive Account 
Expansion & Value 
Realization.

Leverage Workiva Tech 
to Power Financial 
Transformation.  



Partners at Amplify

Partner Awards

Recognizing Our Top 
Partners Across the Globe 

Global, Regional, 
Technology, Design Agency

Partner Summit

50+ Partners
300+ Participants

Business Strategies, Insights, 
Building Relationships

Partner Sessions 

38 Amplify Sessions 

Solution Implementation 
to Building IP on the 
Workiva Platform

(and everything in between) 



We Are Confident in Our Ability 
to Execute on Our Strategy

Only unified platform for financial reporting, 
ESG and GRC

We have a significant edge in experience 
and expertise

We have a large install base and a growing 
partner ecosystem



Another Fortune 50 Platform Expansion 
Customer Journey

Multi-million dollar account 
20+ solutions (including 
custom use cases) 
Recently Added ESG 
Assured Intg Reporting

This is BofA ^

2.9m 
ACV,

11 
Solutions

Banking

2018

GSR 

2019

P&P

2020

Controls,  MR            

2021

ESG 

2022

Policies & 
Procedures 

2023

Risk

2016

Living Will, 
Stress Testing 

2012

SEC

2011

Assured, Integrated 
Reporting

Contract for reference

https://drive.google.com/file/d/1USWy2n2R4DjSb40XZ-GQLb8kb79FlGYq/view


THE leading tech platform 
for transparency, 
regulatory reporting, 
and disclosure.



David Haila
CTO

A Focus on 
Innovation



Stories of Customer Love



Clay Stanley
SVP, Technology

PayPal, eBay, Medidata 
Solutions

Paul Volpe
SVP, Growth Solutions

Microsoft, Pilot Software 
(Acquired by SAP) 

Kevin Nanney
SVP, Platform Solutions

ServiceNow, 
Jobvite, Taleo

Nitin Bhat
SVP, CPO

Smartsheet, Microsoft, 
Amazon, Intel

New Leadership Team



Relentless Platform Innovation

WIP DRAFT

 

Sustained   
Excellence. 

Innovation                      
is in our DNA.

New               
Capabilities.

As we continue expanding our 
portfolio of best-of-breed solutions, 

innovation is foundational
to how we operate across 

the technology team.



This afternoon, I will be on the mainstage showcasing three important investment areas that are shaping our vision 
for Workiva. Those are AI, Collaboration, and the Unified Platform. I will take a few minutes to walk through what our 
customers will see this afternoon.

Artificial 
Intelligence

Controlled 
Collaboration

Unified 
Platform

Our Investment Themes



Let’s start with generative AI. Has anyone else in the market been talking about generative AI? 

You may have seen our press release xx weeks ago announcing our generative AI offering. We are really excited 
about the launch of this platform feature. Every one of our Workiva solutions can be leveled up with Generative AI—
harnessing best-in-class Large Language Models embedded directly into the platform. It will be our customers' co-
pilot for writing content, brainstorming ideas, generating insights, and automating basic tasks.

Our approach to gen AI has been incredibly well received by our peers, partners, and early adopters due to our 
responsible implementation.

press release screenshot + google logo + microsoft logo + AWS

Artificial 
Intelligence



Let’s start with generative AI. Has anyone else in the market been talking about generative AI? 

You may have seen our press release xx weeks ago announcing our generative AI offering. We are really excited 
about the launch of this platform feature. Every one of our Workiva solutions can be leveled up with Generative AI—
harnessing best-in-class Large Language Models embedded directly into the platform. It will be our customers' co-
pilot for writing content, brainstorming ideas, generating insights, and automating basic tasks.

Our approach to gen AI has been incredibly well received by our peers, partners, and early adopters due to our 
responsible implementation.

Generative AI

press release screenshot + google logo + microsoft logo + AWS



Responsible Gen AI Implementation

No data or prompts stored or used

Enterprise-grade security



First, we provide the assurance that no customer data or prompts are ever stored or used in any way to train the 
models. 

By solving enterprise-grade security we’ve eliminated one of the top concerns of using tools like ChatGPT. Our 
customers' data within the Workiva platform—including inputs to the AI feature—are not used to train the 
Generative AI model.

In fact, one CIO in a financial services company called Workiva’s Generative AI—and I quote—exactly the kind of 
implementation they wanted from a data security standpoint.

This is exactly the kind of 
generative AI implementation 
we want to use from a data 
security standpoint. 
CIO; SVP of Internal Audit
Commercial & Consumer Finance Company (SEC & GRC Customer)



Responsible Gen AI Implementation

No data or prompts stored or used

Enterprise-grade security

Augmenting vs full automation

Human-in-the-loop for review



Gen AI example

Extensions anchored with 
relevant solution content



AI extensions 
bring meaningful 
differentiation



Security

Transparency

Control

Context

Building a Gen AI experience with...



Extended availability 
across North America 
starting TODAY!



Collaboration 
with 
Control



In-Platform Design for:

reduced risk

single source of truth

real-time collab



For example, the designs you’re seeing here from Mastercard and Cognizant are just a glimpse of what’s now 
possible when designers and reporting teams work together—and it was all created completely in Workiva.

Today, our customers will hear even more about new capabilities enabling them to maximize collaboration while 
minimizing risk and maintaining control.



Design Capabilities 
expanding to SEC customers



The third investment theme we will be discussing today is the unified platform. (Unified platform slide)

We believe a Unified Platform is critical to achieving the vision of Assured Integrated Reporting.  Today, our teams 
will highlight innovations that deliver outsized benefits of having multiple reporting, sustainability, and assurance 
teams all in a single platform.

Unified 
Platform



A unified platform starts with a shared layer of data across multiple solutions. From there, we design experiences 
that bring this data together into key workflows without an IT integration project.

Today, our teams will highlight innovations that deliver outsized benefits of having multiple reporting, sustainability, 
and assurance teams all in a single platform.

From new ways to share data between your teams to specific connections of risks and controls with the metrics 
they're designed to govern—you’ll get to see it in action.

Financial 
Reporting ESG GRC

• AI-Powered Outlier 
Detection

• Design-Friendly EDGAR

• Readiness Assessment
• Framework 

Coverage Tracking
• Enhanced Dashboards

• Smart Permissions
• Forms Workflow
• Configurable Reminders



what to do here? 

smaller rocket? 

Workiva Platform Solutions 

Connected
Solutions

Financial 
Reporting

Capital Markets

SEC/SEDAR

Global Statutory

Private Company

Management

ESEF

Non-Financial 
Reporting

ESG

Governance, Risk, 
Compliance

Controls

Audit

Risk

Policies & 
Procedures

Investments

Banking

Insurance

Public Sector

Vertical 
Specific 

Connected 
Platform

Management

Compliance Tools AI/ML App Builder Connectivity & APIs

Unified Reporting Workflow Linking Data Management



TasksCertificationsPrivate 
Comments 

Automated 
Table of 
Contents 

A unified platform starts with a shared layer of data across multiple solutions. From there, we design experiences 
that bring this data together into key workflows without an IT integration project.

Today, our teams will highlight innovations that deliver outsized benefits of having multiple reporting, sustainability, 
and assurance teams all in a single platform.

From new ways to share data between your teams to specific connections of risks and controls with the metrics 
they're designed to govern—you’ll get to see it in action.

Platform-wide Capabilities



Provide Link Context

Link Across Workspaces

Accept & Receive Updates

Smart Links



Connect Metrics & Controls

Consistent Control & Audit Process

Assured ESG Data

GRC Connections



And looking ahead, when you use Workiva for your workflows… audit-ready data will be accessible to your audit team 
in their workspace without having to respond to requests for populations or samples.

Talented teams that operate with a
disciplined approach 
to researching, defining, building 
and launching new solutions and 
platform innovations



Amazing our 
Customers

Innovation 
for Growth

Agile 
Development 
& Continuous 
Deployment

Accelerating 
Partner 
Success

1 2 3 4

Guideposts for Innovation



People



People Product



People Product Process



Jill Klindt
CFO

Driving Growth 
with Leverage



Operating  Drivers

• Focus is on growth
• but we will like to 

maintain the slope of 
the line 
(productivity / 
efficiency)

• Balance of growth n 
profitability

•

Subscription 
Growth

•Fit-for-Purpose 
Solutions drive 
broad-based 
revenue growth

•Large TAM

Operating 
Metrics

•Durable 
Retention

•Quality 
Customer Base

•ACV Growth

Financial    
Model

•Capital 
Structure

•Operating 
Leverage

•Cash Generating



Strong Subscription Revenue Growth

5,860

$511m

$222m

Q2 ‘19 TTM Q2 ‘23 TTM

23% CAGR
2019 – 2023



Revenue Retention Remains Strong

Q1 '19
Q2 '19

Q3 '19
Q4 '19

Q1 '20
Q2 '20

Q3 '20
Q4 '20

Q1 '21
Q2 '21

Q3 '21
Q4 '21

Q1 '22
Q2 '22

Q3 '22
Q4 '22

Q1 '23
Q2 '23

95.0%

100.0%

105.0%

110.0%

115.0%

Revenue retention rate
(Gross revenue retention)

Revenue retention w/add-ons
(Net revenue retention)



Accelerating Customer Logo Growth

5,860

CAGR 11%

Q2 ‘19 Q2 ‘23

5,860

3,421



Growth in Large ACV Customers

952

1,186

1,470

Q2 '21 Q2 '22 Q2 '23

500

642

823

Q2 '21 Q2 '22 Q2 '23

159

194

272

Q2 '21 Q2 '22 Q2 '23

> $100k ACV > $150k ACV > $300k ACV

24% 28% 40%



Consistent Average ACV Growth

$ in 000s

>$100k ACV Customers

$195K

$244K

2019 Q2 2023 Q2

>$150k ACV Customers

$295K

$342K

2019 Q2 2023 Q2

>$300k ACV Customers

$578K

$623K

2019 Q2 2023 Q2



Annual Subscription Revenue by Cohort (Year Customer Originated)

2022

2021

2020

2019

2018

2017

2016

2015

2014

2013

2012

2011

2010

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
$0M

$100M

$200M

$300M

$400M

$500M

Historical Customer Cohort Revenue

Growth 
Multiple

1.1x

2.4x

2.5x

2.5x

2.9x

3.0x

3.2x

3.9x

3.6x

4.5x

6.4x

1.4x

Growth multiple represents the change in customer ARR from the initial cohort year to year end 2022, for all active customers that remain in each cohort



63%

58%

55% 56%
54%

49%

44%

38%37%

42%

45% 44%
46%

51%

56%

62%

Single Solution Customers Multi-Solution Customers

Q2 '16 Q2 '17 Q2 '18 Q2 '19 Q2 '20 Q2 '21 Q2 '22 Q2 '23
35%

40%

45%

50%

55%

60%

65%

Subscription Revenue by Customer Type



Operating Model

Percentage of Revenue 2019-A 2023 
YTD

2027-
Target Comments

Subscription revenue 83% 87% ~92% Increases faster than services

Professional services revenue 17% 13% ~8% Grow XBRL services, 
shrink setup & consulting

Consolidated gross margin* 73% 76% ~82% Improvement due to growth in 
higher margin XBRL services

Research & development* 27% 25% ~19%

 Focus on productivity                           Sales & marketing* 37% 42% ~32%

General & administrative* 11% 11% ~9%

Operating Margin — Non GAAP (3)% (3)% ~22%

*Non-GAAP
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Non-GAAP 
Reconciliation



2019 2023-YTD

Gross margin 72% 75%
Add back: Stock-based compensation 1% 1%

Gross margin, non-GAAP 73% 76%
Research and development 30% 29%
Less: Stock-based compensation 3% 3%

Less: Amortization of acquisition-related intangibles —% 1%

Research and development, non-GAAP 27% 25%
Sales and marketing 40% 47%
Less: Stock-based compensation 3% 5%

Less: Amortization of acquisition-related intangibles —% —%

Sales and marketing, non-GAAP 37% 42%
General and administrative 16% 22%

Less: Stock-based compensation 5% 10%

General and administrative, non-GAAP 11% 11%
Loss from operations (15)% (23)%

Add back: Stock-based compensation 12% 19%

  Add back: Amortization of acquisition-related intangibles —% 1%

(Loss) income from operations, non-GAAP (3)% (3)%

Reconciliation of GAAP to Non-GAAP -  as a percentage of revenue
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